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GERMAN FRANCHISE ASSOCIATION
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FRANCHISE INDUSTRY IN GERMANY

Development & Potential

GERMAN FRANCHISE INDUSTRY 2020
AT A GLANCE

SYSTEMS 930
FRANCHISEES 138.748
BUSINESSES 176.240
EMPLOYEES 749.198

TURNOVER (IN € BN) 135,0

GERMAN FRANCHISE INDUSTRY 2020
BREAKDOWN BY INDUSTRY

42

Service

Gastronomy,
tourism and
leisure time

Oo 2
12

Craft, cinstruction
and renovation

QUALITATSSYSTEME VEREINT.
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GERMAN FRANCHISE ASSOCIATION
PANDEMIC & EXPANSION: LESSONS LEARNED

v' Companies under pressure

v Turbo for innovation

v New forms of support and communication
v Increased resilience and commitment

v" Transfer of innovations into the Post-
Pandemic-Period

=> Franchise Climate Index: 93% of
Franchise companies stick to the model
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GERMAN FRANCHISE ASSOCIATION
DEVELOPMENT & POTENTIAL

Trades with growth potential:

v Health/Care/Fitness
v' Restaurants

v Retalil

v Craft

v" Social Franchising

=> Trend: More efficiency through vertical structures in existing
cooperatives
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GERMAN FRANCHISE ASSOCIATION
TRENDS & TOPICS

v Multi-unit franchising

v Multi-brand franchising

v Digitization of business processes
v' Digitazation of products & services
v Next generation franchise

v' Employee branding
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ANY QUESTIONS?
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